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JlaTel npoBeieHNs paboT Mo cOOpY MEPBUYHBIX AaHHBIX:

HEJOCTATKMU B AEATEJBHOCTH

B pesyabrare npoBeaeHHsl HE3aBHCHMOM OLCHKH KAa4eCTBA 0KA3aHMHA YCJIYT, BBISIBJICHBI CJICIYIOIIHE HEJOCTATKH N0 KPUTEPUI0 KOTKPBITOCTh M JOCTYNHOCTHL HH(popManun 00
OpraHu3anum»:

HecooTBercTBHEe HHPOPMAIMH O ESITEIFHOCTH OpraHU3aluy 00pa3oBaHusl, pa3MeleHHOW Ha HH(OPMAIIOHHBIX CTEHAAX B TIOMELICHHH OpraHu3alui 00pa3oBaHusl, €e COACPIKAHUIO U
nopsiaky (popme), ycraHOBIEHHBIM HOPMAaTUBHBIMU MPABOBBIMH akTaMu. OTCYTCTBYET cieayromas nHpopMarus:
- 0 CTpYKType ¥ 00 opraHax ynpasiieHHs 00pa30BaTeIbHON OpraHu3alry (B TOM YKClie: HANMEHOBaHNE CTPYKTYPHBIX IO/Ipa3JiefieHnit (OpraHoB ynpasieHus); GaMiIny, UMeHa,
OTYECTBA U JIOJDKHOCTH PYKOBOAUTENCH CTPYKTYPHBIX MO/Ipa3/IeNIeHNH; MecTa HaX0KACHHS CTPYKTYPHBIX MOJpa3/ieieHuid; agpeca oQuIHaIbHBIX caiiToB B ceTH «HTepHET»
CTPYKTYPHBIX [IOPA3JEIICHUN; apeca 3JEKTPOHHOM [T0UThl CTPYKTYPHBIX IIOAPa3IeIeHUN
- JIOKaJIbHbIE HOPMATHBHBIE aKTHI 10 OCHOBHBIM BOIIPOCaM OPTaHMU3AIMH M OCYILIECTBIICHNSI 00pa30BaTENbHON JISSITENFHOCTH, B TOM YHCIIE PerjaMe HTHPYIOIINE MIpaBuiia premMa
00yJalomuXcsl, PeXKUM 3aHATHH 00ydaromuxcsi, (POpMbl, HEPHOIUIHOCTD U MOPSIJIOK TEKYIIET0 KOHTPOJIS YCIIEBAEMOCTH M IIPOMEXYTOYHOM aTTeCTAIMN 00yUYaroIUXCsl, TIOPSIO0K U
OCHOBaHHMS TIEPEBO/Ia, OTYHCIICHHS 1 BOCCTAHOBJICHUS 00yJaloMMXcs, MOPSIOK 0popMIICHNSI BOSHUKHOBEHNS], IPUOCTAHOBJICHHSI M IPEKPAIEHUs] OTHOICHUH MEXy 00pa3oBaTeIbHON
opraHuzaiyei 1 00yJaromuMHuCs U (MIN) POANUTEISIMU (3aKOHHBIMH ITPEACTaBUTENSIMH) HECOBEPIIEHHOJIETHIX 00yJaronuXcs.

- 00 y4eOHBIX MJIaHAX PEATH3yEMbIX 00Pa30BATEIBHBIX MPOrPAMM C MPUIOKEHUEM UX KOTIHIA

- 0 pyKOBOJUTEJIC 00pa30BaTEILHOW OPraHU3aIMH, €T0 3aMECTHTEIISAX, B TOM YUCIIC: (haMUJIHS, UM, OTY4ECTBO (IPU HAJTHYKH) PYKOBOAUTEIIS, €T0 3aMECTHUTEIICH; TOKHOCTh
PYKOBOJAUTEIISI, €r0 3aMECTHUTEIICH; KOHTAKTHBIE TeJIe(OHBI; aJpeca HEKTPOHHOM MTOYTHI, B TOM YKCIIe WHPOPMAIUI O MECTe HAX0XK/CHUs! (DHMITHATIOB 00pa30BaTebHON OpraHu3aluu
(TIpu UX HATAYIVH)

HecooTtBercTBre MHPOPMAINH O AEITETLHOCTH OPTaHU3AIMHN 00pa30BaHusl, pa3MelleHHOW Ha OQHUIIMATbHOM CaiiTe OpraHu3anuu o0pa3oBaHusl, ee COIepPIKaHuI0 U OPAAKY (hopme),
YCTaHOBIICHHBIM HOPMAaTHBHBIMH MIPAaBOBBIMHU akTaMi. OTCYTCTBYET CieAyomast HHPOpMAIHs:

- PSKUM 3aHATUIH 00YJaIOIIHXCS
- 0 KaJIeHJIapHOM y4eOHOM TpadrKe ¢ IPHUIIOKEHUEM €T0 KOTTHH

- 00 obOecrieueHnH JA0CTyla B 31aHUA 06pa30BaTeJ’ILHOﬁ OpraHn3alu MHBAJIUAO0B U JIUI] C OTPAHUYCHHBIMUA BO3MOXKHOCTAMU 3J0POBbA

Ha odpunmansHom calite 00pa3oBaTeIbHON OpraHU3aIK OTCYTCTBYET HH(MOPMAIIHS O TUCTAHIIMOHHBIX CIIOCO0axX B3aMMOJEHCTBHS C MOTydaTeIsIMH 00pa30BaTeIbHBIX YCIIYT, B
YaCTHOCTH:

- TCXHUYECKOI BO3MOXKHOCTH BbIpaXKCHUA OJIyHaTCIsIMA 06paSOBaT€J'ILHBIX YCIYT MHEHHA O Ka4€CTBE OKa3aHUA yCIIyT (HEUII/I‘II/IG AHKETBI I OIIpOcCa IrpaxxJiaH WJIN r'HIepCCblIKU Ha HCC)



IIo pesynabTatam onenkn kputepus «KompopTHOCTE yC/10BHi NPeAOCTABICHHS YCJIYD» BhISIBJICHBI CJeAYIOINe HEAOCTATKH:
B opranmzaimu oTcyTCTBYIOT KOM(OPTHBIE YCIOBHS JUIS IPEAOCTaBICHUS YCIyr (IIepedeHb napaMeTpoB KOM(OPTHBIX YCIOBUI yCTaHABIMBAECTCS B BEJOMCTBEHHOM HOPMAaTHBHOM aKTe
YIIOJTHOMOYEHHOTO (he/IepalIbHOTO OpraHa UCTIOJIHHUTEILHOM BIAacTH 00 yTBEPIKICHUH MTOKa3aTeel He3aBUCHUMOM OIIEHKH KayecTBa), B YaCTHOCTH:

- HAJIMYNE 1 ITOHATHOCTh HABUTAIUN BHYTPHU OpraHU3aIniu

ITo pe3yabTaTaM oleHKH KpuTepHus «0CTYMHOCTH YCJYT /1S HHBAJIUI0B» HMEIOTCS CJIeAyIOIHe Hel0CTATKH:
[Tomemnenuns: 0Opa3oBaTeIbHON OpraHU3alK U MIPUIIETaloIIei K Hell TeppUTOPUH He 000PYIOBaHBI C YYETOM JIOCTYIHOCTH JUISl HHBAINAOB, B YaCTHOCTH OTCYTCTBYET:
- 000pymoBaHKE BXOIHBIX TPYIII MAHTycaMH (ITOJbEMHBIMU THIAT(GOpMaMu)
- BBIJICJICHHBIE CTOSTHKH JJIsl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAJIHUIOB
- CMEHHBIE Kpecia-KOJIACKH

- ClIeOruaJIbHO O60pyZ[OBaHHLIe CaHUTAPHO-TUTUCHUYCCKUC ITOMCUICHU B OpraHnu3aliun

B opranmzaimu OTCYTCTBYIOT YCJIOBHS IOCTYITHOCTH, MO3BOJISIOIIMX HHBAINAAM IOJy4aTh 00pa3oBaTelbHbIEe YCIyTH HapaBHE C APYrUMH, B Y4aCTHOCTH:

- nyOJIMpOBaHUE U MHBAJIHIOB 10 CIYXY M 3PSHUIO 3BYKOBOI U 3pHTEIbHOM HHOPMAIIUH

- nyOaMpoBaHUe HAAIKCEH, 3HAKOB M MHOM TEKCTOBOM U rpaduyeckoil HHGOpMAaLuK 3HaKaMH, BBIITOJHEHHBIMHU pelibeHO-ToueyHbIM HpudTOM bpaiiis

- BOBMOYKHOCTB NPEAOCTABJICHHS HHBAIUAAM TI0 CITYXY (CIyXy ¥ 3pEHHIO) YCIYT CypAONepeBoIUrKa (TH(IOCYpIOepeBOIINKA)

- IOMOIIIb, OKa3bIBacMasi pabOTHUKaMH OpTaHU3alMH, IPOIIEAIINME Heo0XoaumMoe 00ydeHue (MHCTPYKTHPOBAHKE), 10 COPOBOXK/ICHUIO MHBAIIUIOB B MIOMEIIIEHUN OpraHU3alnH

- BOBMOXHOCTb NPEAOCTABJIICHUS 06p330BaTeJ'ILHBIX YCIYT B JUCTAHIIMOHHOM PEKUME HUJIK HA JOMY

BbIBO/bI U NPEAJTOKEHUA

Ilo pe3yabTaTam OEeHKH KpUTEepHsa «OTKPHITOCTH U JOCTYMHOCTH HHGOPMAIIMHT 00 OPraHU3aIUNI»:
IIpuBecTH B COOTBETCTBUE HH(MOPMAIIHIO O JICSITEIBHOCTH 00pa30BaTEILHON OpraHu3auy Ha HHPOPMAIMOHHBIX CTEHIAX B IOMEIIECHHUSIX OPraHH3aIliy, pa3MeIleHIe e¢ B OpoIIopax,
OykJeTax, B YaCTHOCTH:
- 0 CTPYKTYpe U 00 OpraHax yIpaBJIeHHs: 00pa30BaTeIbHOM OpraHu3aiuu (B TOM YUCIIe: HAMMEHOBAHHE CTPYKTYPHBIX MOApa3eicHuil (OpraHoB yrpasieHus); GaMUInd, HMCHA,
OTYECTBA U JIOJDKHOCTH PYKOBOJAUTENCH CTPYKTYPHBIX MOAPA3e/ICHUI; MECTa HAXOKACHHS CTPYKTYPHBIX MOJIpa3/ieieHui; apeca oQUIHalbHbIX caiiToB B cetu «HTEpHET»
CTPYKTYPHBIX MMOJpa3eiICHUIi; afpeca JIEKTPOHHOM MOYThI CTPYKTYPHBIX MOJpa3/ieieHI
- JIOKaJIbHbIE HOPMATHUBHbBIE AKTHI 10 OCHOBHBIM BOIMPOCAM OPTaHU3AIMU M OCYIIECTBICHHs 00pa30BaTENbHOMN JIESITENbHOCTH, B TOM YHCIIE PErJaMeHTH PYIOIINE [TPaBUIIa IpUemMa
00YyYaIOIINXCsl, PEIKUM 3aHATHH 00YYAIOIINXCs, (POPMBI, HEPHOIUYHOCTD U MOPSIIOK TEKYIIEr0 KOHTPOJIS YCIIEBAEMOCTH U MPOMEIKYTOYHO aTTeCTal[MU 00YUYarOIUXCsl, TIOPSIO0K
OCHOBaHHSI TIEPEBOJIA, OTUHCIICHHS K BOCCTAHOBJICHUSI 00YJaIONINXCS, OPSIIOK 0pOpMIIEHHSI BOSHUKHOBEHHSI, IPUOCTAHOBJICHHSI U MPEKPAIICHUS] OTHOIICHUH MEXTy 00pa30oBaTeIbHON
opraHuzaiyeil 1 00y4aroImUMKCs U (MIIH) POAUTESIMU (3aKOHHBIMH MTPECTABUTEIISIME) HECOBEPIICHHOIETHUX 00yUYarOIHXCS.

- 00 yueOHBIX TUIaHaX Pean3yeMbIX 00pa30BaTEIbHBIX MPOTrPaMM C MPHUIIOKEHUEM WX KOIHUIMA

- 0 pyKOBoOJUTENe 00pa30BaTeIbHON OpraHU3ally, er0 3aMECTUTEISX, B TOM YHCIe: (haMIInsl, UMsl, OTYECTBO (TIPH HAJIMYMH) PYKOBOAUT €JIsl, €T0 3aMECTUTEIICH; TOJDKHOCTD
PYKOBOJHUTEIISI, €T0 3aMECTHTEIICH; KOHTaKTHBIE TeJIe()OHBI; aJjpeca JIEKTPOHHON ITOUTHI, B TOM YHCIIe WHPOPMAIHMsA O MECTe HaXOXKICHUs (PHIHaIoB 0Opa3oBaTebHOM OpraHu3aliuy
(TIpu UX HATMYIVH)

[IpuBecTH B COOTBETCTBHE HH(GOPMAIIHIO O IESITEIHHOCTH OPTaHU3AINH, Pa3MEIIeHHOH Ha O(QHUIIHAIIEHOM caiiTe OpraHu3anny B ceTH «/HTepHeTY, IpaBmiIaM pa3MeIieHs Ha
odunmansHOM caiite 00pazoBaTenbHOI oprann3anuy B ceT "MHTepHeT" 11 00HOBIEHNS HHPOPManu 00 00pa30BaTENFHON OPraHU3aINY, YTBEPKICHHBIM IOCTAHOBICHUEM
IMpaBurenscrBa P® ot 10 uronst 2013 r. Ne 582, u TpeboBaHMAM K CTPYKType OHIIMAIBHOIO caiiTa 00pa30BaTeNbHON OpraHu3alyy B MH()OPM allIOHHO-TEJICKOMMYHHUKAIIMOHHON CETH
,.JIHTepHeT* 1 popmary npeacraBieHns Ha HEM HHPOpPMaNNH, YTBEPKICHHBIM ITprKa3oM PocoOpHanzopa ot 29 mast 2014 Ne 785, B yacTHOCTH:

- PeKUM 3aHATHI 00yJaIOIHUXCs



- 0 KaJICHAapHOM y‘{C6HOM rpaq)m(e C IIPUJIOKCHUEM €TI0 KOITUHN

- 00 obOecrieueHUH J0CTyna B 31aHUA O6paSOBaTeJ’ILHOﬁ OpraHn3ani HHBAJINAO0B U JIUI] C OTPAHUYCHHBIMU BO3MOXHOCTAMU 310POBbBA

ObecrieunTh HATMYUC U (YHKIIMOHUPOBAHKE Ha O(PHUIIMATBHOM caiiTe 00pa30BaTeIbHON OpraHu3anuy HHOOPMAIMH O JUCTAHIIMOHHBIX CIIOCO0aX B3aUMOICHUCTBHS C MOJTydaTeIIIMU
00pa30BaTENBHBIX YCIYT, B Y4CTHOCTH:

- TEXHUYECKOM BO3MOKHOCTHIO BRIPAXKCHHUS MOTYYaTEIIIMUA 00pa30BaTEIBHBIX YCIYT MHEHHUS O KAYECTBE OKa3aHUs yCIyr (HAJMYKE aHKEThI IS OMpoca FpaxIaH WM THIICPCCHLUIKA Ha
Hee)

ITo pesyabTaTam onenku kpurepus «KoMpopTHOCTE yCI0BHIi NPeAoCTABICHUS YCIYT, B TOM YHCJe BpeMsl 0KUAAHUSA NPeI0CTABICHUS YCIYyD»:
ObecnieunTh B OpraHu3any KOM(MOPTHBIE YCIOBUS IS IPEOCTABICHUS yCIyT (TepedeHb napaMeTpoB KOM(MOPTHBIX YCIOBHH YCTaHABIUBAETCS B BEJOMCTBEHHOM HOPMAaTHBHOM aKTe
YIIOJIHOMOYEHHOTO (heIepalbHOTO OpraHa NCTIOMHUTEIBHOM BIACTH 00 yTBEPXKICHUH MTOKa3aTeNel He3aBUCUMOMN OIICHKH KauecTBa), B YaCTHOCTH:

- HaBUTr'allui BHYTpHU O6paBOBaTeJ’IBHOﬁ OopraHnmsanuun

IIo pe3yiabTaTraM OLleHKHM KpUTepus «J10CTYNHOCTD YCIyr AJisl HHBAJIHAOBY:
O06opynoBaTh MOMEIIEHU 00Pa30BaATENHHON OPraHU3aIMY M MPHIIETAIONIECH K Helf TEPPUTOPHH C YIETOM JOCTYIMHOCTH JUIsl HHBAIN/IOB, B YaCTHOCTH:
- BXOJIHBIE IPYIIIBI NaH ycaMu (o IbEMHBIMH TIAT(HOPMaMU)
- BBIJICJICHHBIMH CTOSIHKAMU JJI1 aBTOTPAHCIIOPTHBIX CPEICTB UHBAINIOB
- ClleLMaIbHBIMU KPECIaMU-KOJISICKaMHU

- CriI€uaJIbHO O60py,E[OBaHHLIMI/I CaHUTAPHO-TUTUCHUYCCKUMU IIOMCHICHUAMHA B OpraHn3anunu

OObecneunTh B OPraHU3aIMK YCIOBHS JTOCTYITHOCTH, MTO3BOJISIOIINE HHBAJIHMIAM TIOJIydaTh YCIyTH HapaBHE C APYTHMH, B YaCTHOCTH:
- AyOJIMpOBaTh /ISl UHBAIKIOB I10 CIIYXY M 3PEHHUIO 3BYKOBYIO U 3pUTEJIbHYI0 HH)OPMALIUIO
- IyOnIMpoBaTh HaANMCH 3HAKaMH, BBIITOJHEHHBIMU penbeHO-TouedHbIM mprudToM bpaiins

- IPEIOCTABUTH MHBAIUJAM TI0 CIIYXY (CIYXY U 3pE€HHI0) YCIYTH CypJIonepeBounKa (TH(IOCYpa0nepeBOIINKA)
- 00eCTIeYUTh TOMOIIBIO COITPOBOKACHNE HHBAINIOB B TIOMEIIEHHSX OpraHU3alnii, OKa3bIBaeMOoi paboTHHKaMH 00pa30BaTeIbHON OpraHU3aIuH, PO MIESAIINMHI HE00X0AUMOe 00ydIeHne
(MHCTPYKTHPOBaHUE)

- BOBMOXXHOCTb NPEAOCTABJIICHUS 06pa30BaTeJ’ILHBIX YCIYT B JUCTAHIIMOHHOM PEXKUME HUJIKM HA 1OMY



